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Parent Experience: Survey for Parents and Carers

February 2025 ‘ 45 respondents

Key Performance Indicators

Positive
responses

In general, how satisfied are you with the school's efforts to engage you as a parent?

Module summary from most to least positive

Positive
responses

Parental confidence

Mutual trust and respect

Communication methods

Pupil needs

General

School accessibility

Informing parents

81% Parents' events

64% Relationship with the Trust
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Strengths: top three results

Heathfields Infant Academy

Informing parents
6) How informed do you feel with 61%
regard to your child's attendance?

Informing parents
7) How informed do you feel with 52%
regard to your child's punctuality?

Pupil needs

29) How easy or difficult is it for
your child to access the Internet at
home? (This information would be
valuable for teachers when planning
homework.)

43%
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Weaknesses: bottom three results

Parents' events

23) How easy or difficult is it for you
to attend school events? Please
comment to tell us why.

Relationship with the Trust

42) How confident are you that
being part of the Trust is beneficial
for pupils?

Relationship with the Trust

41) How clear to you is the role of
the Trust in this school?
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